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Thank you for selecting TRUSTEE CORPS to process your foreclosure requests.  Included in this package are the following items:



Cover Sheet (1 Page)






General Questions and Answers (2 Pages)



Delivery Instructions (1 Pages)
(IF YOU DID NOT RECEIVE ALL OF THESE ITEMS, CONTACT OUR OFFICE)

This unique service has been provided to lessen the start up for your foreclosure action and to provide you with the highest degree of service and professionalism.

As soon as possible, please send to our office, via facsimile, the following items:

[image: image2.wmf] A copy of the Note and Deed of Trust (or other Security Instrument)                     

[image: image3.wmf]  The signed Declaration of Default and Demand For Sale( 2 pages)

[image: image4.wmf]Modification and/or Change of Terms Agreements (If Any) 
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Fax these documents to:    Rande Johnsen, Director





        Fax  (949) 252-8330


Mail the originals to:  

TRUSTEE CORPS





FORECLOSURE DEPARTMENT






2112 Business Center Drive  Suite 201






Irvine, CA  92612






ATTN:  Rande Johnsen

General Questions and Answers
Who is Trustee Corps?

Trustee Corps is a non-judicial foreclosure processing company based in Irvine, California. We represent mortgage companies, banks, lending institutions, law firms, government agencies, thrift and loans, private investors, homeowner associations and title companies when they need to foreclose and collect on notes and security instruments.

Are all Foreclosure Companies the Same?

No.  Trustee Corps is well versed in all fields of foreclosure from simple to difficult.  Using state-of-the-art computer processing software and knowledge, the management of Trustee Corps processes thousand of foreclosure actions each year.  We are backed by an $ 1,000,000.00 errors and omission policy issued by an A+ rated carrier and also one the few foreclosure companies, which are bonded.

In California how long does it take to foreclose and what happens during the foreclosure action?

The minimum time frame for foreclosure is detailed in California Civil Code Section 2924.  This time period is three (3) months (not 90 days), plus at least twenty-one (21) days.  This minimum time does not take into consideration normal delays, which might occur during a normal foreclosure action.

If all documentation is returned to our office when required, the foreclosure action should take approximately 120 days.  There is some situation, which would delay a foreclosure. For more information contact Trustee Corps

TIME LINE

^________________________________________^________________________________^____________________________________

Notice of Default 

       Notice of Trustee’s Sale   Sale Date  (Sale Date Can Be 

                                                                                                          postponed)

   1st 3 months  
(next)

  At least 21 Days
   (next)
        1 Day

The auction location is located in the county where the property is located, usually the entrance to a courthouse or a city or county building.

If the property is desirable and good value, it might be sold or purchased by an outside bidder.  If the property is sold the amount demanded by the beneficiary will be paid to them.  This situation is rare and should not be counted.

Should the property not sell at the auction ownership will be returned to the foreclosing beneficiary.   Ownership does not transfer until that time. 

During the foreclosure action, the automated foreclosure processing will provide you with a continuous flow of documents and notices.

Can I shorten the Process or postpone the Sale?

The rules of foreclosure are strict and for the protection of both yourself and the owner of the property.  The process cannot be shorten, however, you can postpone a sale date. 

Can the property owner cure the foreclosure and get out of foreclosure?

Yes.  If the property owner wants to save their property they can bring the past due amounts current or payoff the loan if there is a balloon payment due.  They are free to sell the property, or refinance it through another lender.

What are some of the “Red Flag Items” during a foreclosure action?

A very brief list:

Property owners who want to give the property back to you.  Taking legal advice from persons with very little foreclosure knowledge.  Accepting funds or making deals, from the property owners, during a foreclosure action.  Answering demands and pay off letters from escrow or mortgage companies.  Ignoring trusts deeds recorded prior to your loan, delinquent property taxes or insurance policies.  Ignoring letters sent by the owner of the property.  Providing information regarding the property owner to unauthorized persons.  Bankruptcy  filings.  Not providing Trustee Corps with true and accurate information.  

If you should have any questions regarding these “Red Flag” items or any other questions please contact the staff of Trustee Corps.

Who Pays For The Foreclosure Action?

According to the Note and Deed of Trust, the trustor (owner of the property) is responsible for the fees and charges incurred during the collection of the past due sums.  If the owner of the property desires to cure the foreclosure, all past amounts and foreclosure fees will be collected from them.

During the foreclosure action, the beneficiary will be invoiced for fees and charges incurred.  These costs will be reimbursed to the beneficiary if the owner of the property cures the foreclosure action.



2112 Business Center Drive
2nd Floor - Suite 201
Irvine, CA  92612
(949) 252-8300     Fax (949) 252-8330

Please Note:

We might need a deposit to start the foreclosure action.  Please contact our office to find out the amount required. 

To start your foreclosure action today, please follow these instructions:

Fax or email our office (1), a copy of the note and deed of trust (2) the signed Declaration of Default and Demand for Sale worksheet. (3) a copy of the deposit check

Our fax number is (949) 252-8330.

and

Mail or over-night delivery (Federal Express, Express Mail or UPS) said check along with the documents requested. Do Not send the original note; only send us a clear copy. The documents will be processed once received in our office.

Please note we will need your deposit check before a Notice of Default can be recorded.

Thank you,

Trustee Corps
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